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Virtual Consultations with Clarity 
 
 

Patient onboarding 
 
Prior to the VC clinic taking place, the trust will have communicated with those associated patients who 
have been deemed as suitable for a VC appointment, to ensure they have everything in place and in order 
to make their VC experience as comfortable as is possible. 
 
Patients are typically sent a series of text messages from the trust, explaining the date and time of the VC 
appointment and also what they must do to prepare and join the VC call. This involves accessing a simple 
step by step patient guide on downloading the Pexip Infinity app, ow to check phone settings as well as a 
telephone number and email address for any patients that have questions or concerns. 
 
 

Clarity logon 
 
You may be sent a separate Clarity login to access the VC functionality. Please make sure you identify your 
Clarity desktop shortcuts or browser favourites accordingly. 
 
Please note that when you login for the first time with your new profile you will be asked to change your 
password. 
  
 

Clarity flow 
 

When you log in, you will see a list of your patients, just as before. The only difference to the 
Clarity display is the VC icon that is now present (to the right of the clinic name), indicating this is a 
video appointment. (Some patients may have a telephone icon, which indicates they have been 
marked as telephone consultations). 
 

 
When a patient has joined the VC, the Clarity status changes to Arriving 
 
 

 
If a patient leaves the VC before the Clarity user joins, the Clarity status changes back to Awaited 
 
 

 
When the Clarity user joins the VC with the patient, the Clarity status changes to Arrived 
 
 

 
Thereafter, if both leave the VC, the Clarity status changes to Received 
  



 

 

Initiating a VC from Clarity 

 
When the patient is displaying as Arriving (waiting), click on the VC icon. This will initiate the Pexip 
app that has been installed on your computer. 
 
The first time you open Pexip you’ll be asked to enter your name (this is displayed to the patient). 
 
You may wish to check the audio settings are correct (you can choose between headset or 
speaker by tapping the icon in the bottom left corner of the video screen). 
 
Click on the green video button to enter the VC with the patient. 
 
 

Ending a VC 

 
When the consultation has finished, press the red Disconnect icon and then tap the Disconnect 
confirmation button. 
 
Please note, there is no need to close the Pexip app in between patients. Clicking on Clarity to 
bring it to the foreground (and thereby leaving the Pexip app open in the background) means it will 
open quicker for the next VC and retain your settings. 
 
 

Outcoming with Clarity 

 
If you have been using the outcoming functionality in Clarity, this will remain unchanged. 
 
 
 
 
 

 
 

 
 

 
  



 

 

 
 
About Savience Ltd 
 
Savience is constantly pushing the boundaries of technology to build brilliance  
and improve the global future of healthcare. 
 
Specialists in shaping the patient journey through hospitals, clinics and GP surgeries,  
the systems developed by Savience have already helped millions of people worldwide. 
 
The team design clinic-management solutions using multi-channel, multi-media  
smart technologies to connect, involve and engage patients and staff. We work closely  
with health professionals and managers to ensure our technology can be fully and  
seamlessly integrated with existing systems. 
 
Founded in 2001, the directors of Savience have over 75 years of IT experience between  
them in a wide range of sectors. The company is the major supplier of self-service  
patient arrival and flow systems in the UK and Northern Ireland and has proven success  
in the Republic of Ireland and more recently Canada. 100,000 patients are currently using  
Savience systems every day. 
 
 
Who are Hospital Services Limited “HSL”? 
 
HSL is a specialist distributor of medical and surgical equipment and bespoke healthcare  
IT solutions, servicing public and private hospitals / clinics and other imaging institutions  
across UK and Ireland. HSL is one of the largest privately-owned distributors supplying the  
health sector in UK / Ireland. In addition to supplying market leading technologies and solutions  
to its customers, HSL’s team provides on-going technical and clinical support to the  
end-users of its products. 
  
The people within the HSL Telehealth business unit, supported by the broader HSL  
organisation and including the ErgoViewing team, will provide the Trust with the  
greatest pool of relevant, focussed and committed resource to deliver a quality assured  
and future proofed conferencing and collaboration solution. 
 
HSL has been a supplier to the Health Service for over fifty years. Since the acquisition  
of the business by Dominic Walsh, backed by Foresight Venture Capital the business has grown  
around the provision of a wide range of video conference solutions, medical devices, 
medical applications and support services. The culture of the business is focussed on customer 
satisfaction and results in a “go the extra mile” by default. This is recognised by our customers  
across the United Kingdom and Ireland. 
 


