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CASE STUDY

Savience have implemented technologies
to improve the speed of checkins, reconcile
patient data and automate the registration
process across the William Osler Health System.

Boston WorkStation® is a workflow
automation platform that allows
Savience to revolutionise how they
work with healthcare organisations.
Boston WorkStation maximises the
efficiency of any process, and allows
hospitals to quickly implement
strategic initiatives hand in hand with
the Savience suite of applications. A
true platform for automation, Boston
WorkStation is used to increase patient
safety, enhance clerical workflow and
support efficient clinical decisions thus
reducing costs, by saving time and
streamlining workflow.
How does Boston WorkStation
compliment Savience Applications?
In many hospitals across UK, Ireland and
Canada, patients use self-check in kiosks
each day to mark their attendance
at an Outpatient or ER department
and the subsequent update to the
appropriate hospital appointment system
(e.g. HIS/PAS/Radiology/Radiotherapy)
is managed by Boston Workstation.
Savience software produces an HL7
arrival message that is passed to Boston
Workstation which then automates a
client connection to the

appointment system, accesses
the patient record and marks the
appointment as attended. At this point
the opportunity is also taken to update
the patient’s contact telephone number,
Health card number, ethnicity, marital
status and number of other demographics
as appropriate. No changes have been
required to the hospital system or local
infrastructure, and an update is achieved
within 10 seconds of the patient using the
kiosk. Boston Workstation stays connected
to the appointments system to be ready
to quickly process new arrivals and
updates.
Boston at William Osler Health Care
William Osler Health System is one of
Canada’s largest community hospital
corporations and includes Etobicoke
General, Brampton Civic and Peel
Memorial; which together provide a
comprehensive range of acute-care,
ambulatory and ancillary health services.
Osler operates 807 inpatient beds and
employs a team of more than 4,100
dedicated health care professionals while striving to deliver on its mission of
innovative health care delivered with
compassion.
William Osler Health System was interested
in implementing a Patient Pre-Registration,
Appointment Management and Queuing
System to provide patients with a

Challenges
Patients provide their medical
card upon arrival which is handled
manually by the clerk. Not all
patient details are present, making
registration more time consuming
and challenging.
Solution
Checkins are done at kiosks, freeing
up the clerks’ time, simultaneously,
the Boston Workstation script starts
the patient registration process into
the Meditech HIS, reconciling all
patient data to provide a single
patient and appointment arrival
record.
Patient Benefits
•	Provides a more quiet and
calm reception
•	Having been assigned a call
number, the patient can relax
and take a seat.
Efficient for clerks
•	Provides a clear and coherent
view of patient data
•	Supports rapid checkin and
registration of patients
•	Claims are 100% accurate and
automated.

seamless interaction between their home
and their hospital care.
Patients use the kiosks as one method to
register their arrival and depending the
category of their appointment (Clinical
Outpatient, Re-Occurring Outpatient
or Surgical Day Care), a script was
developed by Savience to provide an
automated registration back to the
Meditech HIS.
Upon registration at the kiosk, a file is
created and picked up by the Boston
workstation software that contains
the patents registration details. The
connection to Meditech is then opened.
The scripting follows the process of
populating the relevant screens in
Meditech that typically the reception
clerk would complete. The scripts emulate
the process of populating and validating
the Health Card number first which is
then followed by the screening questions
unique to William Osler. Demographic
information and Family Doctor information
is also scripted into Meditech. Once the
relevant fields have been populated by
the scripting, the system is prompted to
print a wrist band or cover sheet to assist
the clerical team in moving the patient
onto their next step at the hospital.

process in Meditech, registrations clerks
can concentrate on other tasks whilst the
patients are keen to register and update
their information through the privacy of
the kiosk.
How is it installed?
Boston Workstation is a single Windows
application installed on a simple
workstation running Windows 7
Professional. This can be either a virtual
machine or a physical workstation.
Boston is configured to connect to the
host appointment system and can
connect to terminal based systems,
browser front ended systems, and
windows clients. Savience write an initial
script to log in to the host system and
handle all the possible exceptions that
may occur – such as expired passwords
for instance. This basic script is also
designed to navigate the user menus.
We then produce scripts to handle
particular updates and these scripts are
typically triggered by the HL7 message
type. New scripts can be produced and
added quickly, maximising the benefits of
automation.

William Osler Health System
One of Canada’s largest hospital
networks, William Osler Health System
serves the city of Brampton, Ontario
and the western Toronto district
of Etobicoke, amounting to 1.3m
people. The network consists of two
major hospitals and an ambulatory
care centre, specifically:
•	Brampton Civic Hospital, a
608-bed acute care hospital in
northeast Brampton. It is also a
community teaching hospital for
the Michael G DeGroote School of
Medicine of McMaster University;
•	Etobicoke General Hospital is a
260-bed community hospital at
Etobicoke serving the communities
of Vaughan, Bolton, Caledon,
east Mississauga, and northwest
Toronto;
•	Peel Memorial Centre for
Integrated Health and Wellness is
an ambulatory and urgent care
centre in central Brampton.

For further information
Call Savience on 01604 878510
or email us at info@savience.com

The whole process takes seconds to
run. With the scripting imitating the user
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About Savience Ltd
Savience is constantly pushing the boundaries of technology to build brilliance
and improve the global future of healthcare.
Specialists in shaping the patient journey through hospitals, clinics and GP surgeries,
the systems developed by Savience have already helped millions of people worldwide.
The team design clinic-management solutions using multi-channel, multi-media
smart technologies to connect, involve and engage patients and staff. We work closely
with health professionals and managers to ensure our technology can be fully and
seamlessly integrated with existing systems.
Founded in 2001, the directors of Savience have over 75 years of IT experience between
them in a wide range of sectors. The company is the major supplier of self-service
patient arrival and flow systems in the UK and Northern Ireland, and has proven success
in the Republic of Ireland and more recently Canada. 100,000 patients are currently
using Savience systems every day.

Savience Ltd
Rickyard Barn, Pury Hill Business Park,
Near Alderton, Towcester,
Northamptonshire, NN12 7LS

Tel: +44 (0) 1604 878510
Email: info@savience.com
www.savience.com

Building Brilliance.

