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Waiting Times
Portal users can also see real-time service 

information. Savience Clarity continually 

calculates clinic and service running times. 

This information can be displayed in the 

Portal enabling patients to make informed 

decisions as to which location may be the 

best match for their requirements. A visit to 

the Pharmacy or GP may be better than a 

long delay in ED.

Patient Notifications
Linking Clarity with the Portal provides a 

seamless integration for the online chat 

facility. This enables patient notifications, 

by email or SMS to be triggered from 

Clarity. These messages ask the patient to 

log onto the Portal to start the chat session. 

Clarity users simply identify patients and 

create messages from within their normal 

Clarity dashboard. 

For example, the Diabetic Nurse has new 

information for one of their patients. To 

alert the patient that new data, e.g. a 

test result, has been entered; an SMS or 

email message is triggered as a patient 

notification. This indicates to the patient 

that they need to log into the portal to 

retrieve the new information. No patient 

related data is sent via email or SMS.

At the Hospital
Upon arrival at the hospital the patient can 

complete their check-in using the kiosk by 

entering their gender and DOB. There is no 

futher need to amend.

Clarity (below) shows the hospital staff 

the patient has checked-in online. The 

patient’s status will change from ‘Online’ 

to ‘Awaited’ once they have completed 

their check-in at the kiosk.

Online Questionnaires and Surveys 
The Portal can be used to host 

questionnaires and surveys. 

Questionnaires – Targeted at a certain 

group of patients (e.g. Diabetics). Pre-

admission evaluation questionnaires can 

be hosted on the Portal to give patients 

the option of printing and filling the form in 

prior to arrival. 

Surveys – These gather performance data 

for the provider including initiatives such 

as NHS friends and family surveys or more 

complicated health surveys looking at 

specific post care scenarios for example 

post-natal care.

Questionnaire and Survey Upload
Information received, including patient 

dialogue using our Chat feature, is 

gathered and uploaded to a folder within 

the hospital secure environment. The 

import is scheduled regularly, the data 

processed by in house business intelligence 

systems and imported, if appropriate, into 

the patient record.

Giving patients a choice in how 
they access their appointment and 
demographic details leads to a more 
fulfilling clinical experience as a higher 
level of control can be very desirable.  

Empowering a patient with the ability to 
check their details leads to less errors 
and lower levels of DNA as the Portal 
can act as an appointment reminder. 
Patients will have a higher level of 
confidentiality and feel more included 
in the clinical process.

The patient will receive login details 
from the trust with a link included to 
the online Portal website. Patients then 
register on the Portal. Subsequent  
log-ons will use their email address  
and password. 

Patient Benefits
Logging on gives full access to all 

the Portal’s features which enable 

the patient to manage, reschedule 

or check in for their appointments, 

review demographic details, access 

current wait times, complete online 

questionnaires or surveys, use the online 

messaging facility, set up SMS patient 

notifications, receive information about 

their test results or health plans, and view 

local services and hospital information. 

Online Check-in
Pending appointments can be viewed 

and users can confirm attendance up to 6 

hours before their appointment time. 

Appointments can also be rescheduled 

by choosing an alternative date they wish 

to attend. Email messages are generated 

from this service and transmitted back to 

the hospital, typically to a central mailbox, 

e.g. bookings@StMargaretsHospital.com.

If a patient cannot attend it is easy to let 

the trust know from this page and give a 

reason for not attending. The Portal allows 

demographic details to be reviewed and 

updated including address, marital status, 

ethnicity and religion. 

The Savience Portal has been designed to provide multi-channel 
access for patients. It is easy to navigate and is secure. It’s a solution 
that allows patients to interact with their healthcare provider in a 
seamless and integrated manner for services ranging from outpatient 
appointments to Emergency Department (ED) attendances. 

Patient Portal

Welcome, Michelle
Use this page to view any pending appointments,  
view your messages and edit any personal details.  

20/07/2016
Your appointment is with Prof Mc Elwains
Trauma Outpatients Session
14:30

Status: Confirmed

Status: Awaiting Response20/07/2016
Your appointment is with Prof Mc Elwains
Trauma Outpatients Session
14:30

Cancel

Cancel

Confirm

Confirm

Reschedule

Reschedule

____ __

 Online Check-in

Waiting Times

Clarity patient status

Patient Portal

Messages
Messages are shown with the most recent one first   

Your appointment next Tuesday at Sherwood hospital
Hi Michelle, can you confirm your appointment for next Tuesday at 3pm.

16:35

Your appointment next Tuesday at Sherwood hospital
Hi Michelle, can you confirm your appointment for next Tuesday at 3pm.

21:10

Your appointment next Tuesday at Sherwood hospital
Hi Michelle, can you confirm your appointment for next Tuesday at 3pm.

21/09/18

Reply

Reply

Reply

View

View

View

____ __

Patient Notifications

OUT3ORTHO 23/05/2014 00000010 SOUTHWORTH LEE M 03/01/1980 1043 OUT3ORTHO14.33 UpdateOnline

OUT3ORTHO 23/05/2014 44444448 ATHERTON STEFFAN M 08/10/1980 OUT3ORTHO17.45 UpdateAwaited
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Sign inSign up

Welcome to our online Portal
Please login to access your patient information.

PASSWORD

EMAIL ADDRESS

Patient Portal

Sign inSign up

Welcome to our online Portal
Please login to access your patient information.

PASSWORD

EMAIL ADDRESS



About Savience Ltd

Savience is constantly pushing the boundaries of technology to build brilliance  

and improve the global future of healthcare.

Specialists in shaping the patient journey through hospitals, clinics and GP surgeries,  

the systems developed by Savience have already helped millions of people worldwide.

The team design clinic-management solutions using multi-channel, multi-media  

smart technologies to connect, involve and engage patients and staff. We work closely 

with health professionals and managers to ensure our technology can be fully and 

seamlessly integrated with existing systems.

Founded in 2001, the directors of Savience have over 75 years of IT experience between 

them in a wide range of sectors. The company is the major supplier of self-service patient 

arrival and flow systems in the UK and Northern Ireland, and has proven success in the 

Republic of Ireland and more recently Canada. 100,000 patients are currently using 

Savience systems every day.

Savience Ltd

Rickyard Barn, Pury Hill Business Park,  
Near Alderton, Towcester,  
Northamptonshire, NN12 7LS

Tel: +44 (0) 1604 878510 
Email: info@savience.com 
www.savience.com Building Brilliance.


